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EC Electronics Group Quality Policy

Our mission is to be the best-in-class electronics manufacturing services partner for OEMs and product
innovators, providing superior quality and value to our customers.

This will be achieved through the commitment of top management to support all applicable
requirements and the continual improvement of the 1ISO9001 and BS EN ISO/IEC 80079-34 Quality
Management System.

Our key quality principles are to:

e Provide a professional service to our Customers through timely response and provision of
expertise and cost-effective solutions

e Meet Customers’ contractual requirements and other applicable requirements

e Support a process approach

o  Utilise the Plan-Do-Check-Act principles to promote continual improvement

e Proactively identify and assess risks to quality

e Drive out waste and maximise cost efficiencies

To support this policy measurable objectives are set, communicated and monitored throughout the
organisation.

The policy is reviewed annually by top management and posted internally and on our website.

Kevin Osgood
Group Quality Manager
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